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$VSDWAR D @QGWFDSH DCDOMY R &0 RGOS FROAQXDARQ VFKRRY
| HDWHU&HQMUHG &RMERIDAYH DQG &HAMUI RU3 RZ HIXOB XEQF 6 FKRRY

SDWZHHG VR FROGXPWHP SDM\ LOMYLEZ V DG VRKRROYIMW DAFRQAQXDARD
VFKRRY 1Q WH | RTZ 1Q) GMAIFW 2 DNDQG 8 QUIHG / RV$QIHBV 8 QUIHG
60Q YHLDECR&IW 8 QUIHG DOG. HQ+LIK 6FKRRO MAIFW

7KLY GREXP HOALY SDWAR D EURDGHULQWDAYH DIP HG DAH SDQAQ) DFFHW\R
FDUHHUDQG WIRKQUEDOHGXFDARD &7( | RUVYGHQV LQ FROAXDARQ VFKRRY
\ RXQJ SHRS®1 Z KR KDYH KMRUFD@ EHHQ RYHEBR\HG LQ AMAMPADQG FRXQN
H I RW R SUHSDUH WYGHQW | RUP HDQLQII XOFDUHHY WH ZRINRUFH DOG
NLABIG WDEHY

$VKH KHDWR WL Z RIN @HV D SRZ HIXOQWIKWADBWUHG B\ - RKQ' HZH

Z KR UHP LQGV XV WDABDLRIQ) P XVAEH JURXQEHS LQ UHDOWLQIV R GRV QRW
MVFRQMMAR P HP RU H ROV VR FKHAN R 7KLY LGHD VSHDNV GUHRD \R

\& R FHQADORKDEBQI HY | RUFRQAQXDARD VFKRRY

+RZ FDQZH P DN\H GDLOQ) DXAKHQIF DQGP HDQQIIXO Z KL
DOR QDYLIDIY \WH FRP SBf GHP DB/ VIMGHQN I DFH'

+RZ RZH YD H SHIHFHY \WDWXSSRWAHAWIHFRYHY

WP HD JUDGDIRY DQG SRAWWHRRQEDW UDAGHW ZKIBIDOR
SIRMGQ) \WHNGQE/R WDQARP DIYH UHBNDOABDLAQ) HYHY
INGHNGAVHYHY
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&DWHU  7HAKQFDO( GXFDARY &7( LV D SRZHIXOBMHJI RUWP RYQI EDUHY VR XGHMWXFFAW FXODAQ) GDUHJ
DIHQR  DQG HQUXUQ) WHDOZ RS UDAGHW <HWIDUWR R\WQ XGHIW LQ FROAQXDARY KLIK VAKRRY DUH H FOGHS
IURP DFFHW VR UREXWW UHBNDQASDINZ DV 7KLY SURMPW GG LQ SDVEHUIKLS B\ / HDUHU&HIMUBHG &RTIDERIDAYH DQG
&HOMUIRU3 RZ HUXCB XEQE 6 FKRRY VHH\V R FKDQIH WDW

7KURXIK HP SDIM\ GUYHQ UAMHDUFK DQG MQGVFCSH DCDOMY WLV LOMDAYH DIP V VR XQEHIMEQG Z KDAWANMGHIN 1Q
FROAQXDARQ KLIK VAKRRY Z DOADQG QHHG IURP &7( SURIUP V DQG VR XVH WRH LOLIKW R LQRP VAP LE \KUW

WDWH SDQG RSSRWYQW

- HIRFX\HGRXU3KDH  HIRWRQ
. &ROGXPWQ) HP SDM\ LOMYLHZ V DQG VWM YW Z LW FROAQXDWRQ VFKRROWMGHOWV HEXFDRY  DQG GDGHY
. $QDO] LQJ GFDODQG WIAMMYZ LGH FROGMRQY WIDAHQDE®! RUFRQWILLQ &7(  DFFHW DQG H I HAWYHQHW
., GHOMN QI SURP IMQJ SUDPWFHY DQG EDUHY DFUIRW QLYHYH VFKRROFRQM W
. 6\ QNHV] LQJ 1LQAQIV LOR DPARDE®! UFRP P HQEDARYY

2 XUZ RN LV URRWMG LQ D EHIH WDADAMQLQ) VR AXGHON LY WH WEAQ) SRIQATRUM MP LE WDQV RPP DARQ ( DD
LOULIKW IURP VFKRRY URVHDOGHHS WYGHWME T FROCHAWRQY FUDWYH GDGHIKLS  DQG DEDSWYH SUDFWFHY 7KH. DOR
\VXUDFH SHYAMMQA VP LE EDWIHY VXK DV @P WG SURILDP DFFHW M LQ) VKRYBIHY DQG WHWDGHR | EHEHHQ
FUHAMIUHFRYHY DQG FDUHHUUWHDAQHW

7KH I.QAQIV DQG WHFRP P HIEDWRY/ 1O WL BHSRWADP \R

. ,QRP SRIA\ QMR HQVDQGLP SBP HBMRQ DM LHY \WDAEHIHUVHYH FROMMDINRQ VFKRROXGHQN
. (FRAUDIH IXQGHY \R VXSSRWWFDDE®! DFRHWLE®! LAGRYDIRQLQ&7(

. 3URYLGH HOFDIR BDGH.Y Z W DPNRDEB! \RRY DQG FDVH EDVHG LOLIKW

. &HOMUWH YRIFHY DG QHHOY/ R XGHQV KIMRUFDE@ SXVKHG R \WH P DULQV RE RAUHGFDINRQM WPV

7KLY USRI D FDOWR VHH KHDU DQG UAVSRQG VR FROAQXDARQ WYGHQNV  QRADY DI WAKRXIKW 1Q HOXFDWRQ UH RUP
EXVDV FHQADO! LIXUAV LQ D P RHP HQAW RUBTUHUFHMUHG WDQM RUP DARQ
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7KH &KDIBQIH

6 \WGHW LQ FROMQXDARQ VFKRRY DUH DAVR | P LADUZ W WH
WP DWDAFRP HY Z W WHUHQURT HOW) DUWR RWQ RXU
HEXFDARCDOV WP V GEHOWHVH\ RXQJ SHRS®! DV GH LALHQW
WHDAQ) WHP DV SURE®P V\R EH P DQDIHG UDKHUWDQ

LQAMGXDY IX@R SRMOADO : KDAIMH. DUH RITHUHG | UHTXHOWD
| DO VKRWAR ZKDAMH. WK® GAVHYH GDQQ) H SHIHFHY

WOANHRIQ] HWH I X@EWDOM R WHULOMMIHGAH FUHDAMW
DQG KXP DQW

<HAMHVH VYGHIN R WQ SRAHWVRP HR WH VKDSHW
LOULIKW LOR WH YHY M VIMP VWWDAKDYH IDLBGWHP 7KH \H
KRZ EDUWHYIRP KRZ SHHY | DOWURKIK FIDFNV DQG KRZ
LOWAMARCDOKLH DUFKLE UHQ RIFH AMMRQ 7KLY ZIVGRP LV
WDUHD CANGRZ BGIHG QXUMUHG RUGYHUIDIHG DV D FDEOVWRU
FKDQIH 7KH RSSRUMQW P DQG WH UHVSROELDNV P LV \R
FUHDM HYLURQP HQV Z KHUH WHU@YHG H SHUHQFH EHFRP HV D
VRXUFHR SRZHJ DIHQR  DQG WDQM RUP DARQ

$ 6ADBVKRW

1 H® VIMGHOW LQ &D0 RGD DAMMG FRMOXDARD
VAKRRY |, | WHVH VRKRRY Z HIH RUDQ HG LQR D MQIBI QMR
ZIWRH)  FOP SXVHV IWZ RX@S UDQN DV WH WM G HVALC
WH WM ' HVSIW WHUMADB! FROAQXDARQ VRKRRY UHP DIQ
Q\VSHYHG DG @UHD IOMME®! RSHIDAQ) RQWH P DULQVR
WH HEXFDARD i VWP

6 \WGHW LQ WHVH VRKRRY DUH R WQ VIWHUHG \RZ DG SDRNHW
EDHG GDIQ) FUHAMUHFRYHY SURIUDP V' DQG RMHUGH LAW
EDVHG DSSURCFKHY DIP HG DATDWMADFN.QJ JUDGXDARY : KL
WHHP D DEGUHW \VKRWMP JRDY WH UDUHD SURMGH WH
| RXQEDARQ QHHEHG | RUBRQ) WP \XFFHW

7KLV IV HVSHAD® FRFHAQQ) JLYHQ P DQ. FRAQXDARD
IMGHQW | DFH I QULFDQAIQAMELDN 5 DAHUWDQ UFHMQ)
UREXWAWXSSRDQG RSSRWQW \WH SH RWQ R | HIHG WH EDU
PIQPXP : KDVB/ GMADUH WH H SHIHQFHY WDAP DN\H
HEXFDARQ P HDQLQJ I XO WDQV RP DAYH GDLQIQ) FDUHHU
SDMZD\V FRP P XQW SDWZHIKLSV DQG H SRUXUH VR D ZLCH
WQIHR XUV 7KHH DUH WH RSSRUMQMEY HYHY \ RXQJ
SHYRQ GHHYHV HVSHAD® WRH SXVKHG VR WH P DULQV

U KDAWVWRJILYH QIKWP X\

HGUHEXQQ V
ILNAL) LIDQNO

7TKH2SSRWQW

7KHH DH FBDUMIQVR  SURIUAW P ERM 1Q SUDPWFH DQG LQ
SRIF\ P WDWR | HUBDVRQ |RUKRSH 6 HYHIDOFRQAQXDARD
VAKRRY ZIWIQ/ RV $QIHBV 8 QULHG DUH DOHIG. SIARAQ)
LQQRYDAYH \AMGHOAFHOMUHG DSSURDFKHY LOFOXEQ) SURMFW
EDVHG GDIQ) DQG/ LONHG / HOQIQ) SDNZ D V WDAFRQQHAW
DFDGHP LFV Z W UHDOZ RS UHBYDQRH 2 DNDQG 8 QULHG KDV
DORGGWHZD ZIW WHSDAMIHR 0 DUV 1 + ZKIFK
IXQG LQWDAYHY WDWHP EHG FDUHHUEDVHG DQG ZRIN EDHG

GDOLQ) LORWH KLIK VFKRROH SHUHQFH

2QWHSRIA [RQVSWHP E® %@  WSUAWHOND

SURP IMQJ \KLW7KH ELQ@DIP VR JLYH FROAQXDARQ IMGHON
JU-DMUCFFHW R Z RIN EDVHG BDLQLQI GXUQ) VFKRROKRXWY
Z IWRWSHDT] LQJ WHP |RUMP HVSHQAR FOP SXV 1 REE®
WH ELEKDV UHFHYHG QR NQRZ Q RSSRIMRY XQGHWFRIQJ D
JURZ Q) FROVHQUXV DURXQG WH QHHG \R UHP DILCH Z KDWY/
SRME®! | RUWHVH IYGHOW

7KHWP LQJ |RUWLY Z RIN LV UKW, Q STFHY O\NH YONHY LHTE
DQG 6 DQ YHELDEGR P RP HOMP LV EXIGIQ) ZIW GFDO

®DGHY DQG HAXFDRY LQRUHDMQI® H SERUQI SDWZHIKLSY
SDNZ D GHYHESP HOWDQG LQCRYDWYH LOMKPARGDOP RGHY

© W/ RVSQIHPV8 QUIHEY  FROAMQXDARQ VFKRRY DQG

2 DNDIQG 8 QU LHGS/ WUHH DDHDG. RQ WH SDW \R LOMIUDAQ)
FDUHHUFRQQHAWG GDLQIQ) WHVH GMAIFW DQG D KDQE XOR
RKHY DUH SRVHG VR EHFRP H QDARQDOH HP SO 7KH. KDYH
WH RSSRWYQW \R BTG D P RYHP HOAMDARDQU RP V
FROAQXDARQ HEXFDARY  JURKQEHG LQ WH EHIH WDARXUP RV

KMARUFD@ UM CHMAAMGHIN GVHYH QRAMMAD Z D VR \WH
LAWK @CH EXVD MXQRKSDG VR WUMQT 1 XKUY
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U LIWRX\WKH RSSRUXQW R GDD WURKIK WH KDQGV Wt
Z RS UHP DLQV DEVALRDQG QMEIQWDQG WH SDMRYV IR
GOQQ) ZL@QRAEH HIDIHG V
0 LIFKDHOSALY | R

2 XU$ SSURDFK

: KDADUH WH QHFHAWDY HBP HOWR &7( 3DKEZD VIR i HAWYH ®f OQH B HV KG H &FD IR QQ &D IR D
FROAQXDARQ KLIK VFKRRY!

7KLY HAVHQADOTXHWRD JXLGHG RXUZ R NILQ EHAMUXQGHYMIQAQ) KRZ VR GH MQP H DIQJ IXO | X\WXUH
RUHQMG GDOIQ) | RUMNMGHINV L FROAQXD IR QHMQ) V 2 XUDSSURDFK FRP ELQHG GHHS  TXDOAYH LOW KV
JDKHIQ) Z 1WA VVP V GVHODCDOMY : H @AM €6 AUF &R VWYGHON HOXF BRY \F IRR @I BHVU D G
M| VR \IXUDFH EUKVWSRW DQG SHVIVM QED UWH W : HDORH D RQH GEUR DHEWWKF YWIOF 0@ QH V
\IXFK DV HDJLELON UAVAIPARQY | RU&7( SURIWD P/ QP WG D FH VVRIQGXMAY UH F RIPKE F HALF DRY DQG

WH RYRQI WQURQ EHE HHQ FUHAWH RHWUD G R @ WM B BDACHW

7KRXIK WL ZRIN ZHDP \RHBYDMWH YREH \R F RWIDXDARQ \F IRR 6RP P XQWH VRIHUF B D
UHFRP P HQEDWRQY | RUDGYDGALQ) &7( D FH V DQG I RAMUVKDUH GBD QQJ DRUR VMM P/

8 GIP DMD WLV SURMPAL DERXWIHP DJ Q) KRZ ZH GHL QHEXFDARD IR MXGH @/\R FRRW QMH H ® V
DQ D \WWRXI KW 7KH LOLI KW DQG IXLEDGFH \WDWRMZ. DUH QNP GEWR VX SRS RFOP DN F/UHG X FROWW
IXQEHY DQGDGRADMY IQEX@EQ) DIXN HZKH MH MY \RX QS HR @D \IF FW\RD'S DX\ \\W DRAR R/U
\WHUSRMQMDCDQG SURSHY WHUSXUSRH
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7R EHMUXQGHIMIQG Z KDAP HDQQIIXO B O BH @AM &7( GR NAN HQF RWIXD QKL K\VF IR R/QZH
JURXQEHG WL SKDWHR \WH SURMPAIQ H PSD KV ZRIN D @SSURD F KR RHBAQ OAMQ] GH HEBVR WH @YHG
H SHIHQFHVR VWGHON HEXFDRY DQG VKR R®I BHVY : HOP HG\RIGH @\ ZKD WD G MBWZRNQ 1Q
FXUWHOAR7 (- SURIUDP V DQG XQFRYHUZ KD WD WP R VIR WR M QD MD MY WHH VM PV D ®

/I HHQ - DQXDY DG - XCH RXUWM D - R&F WE | HTZ R NDF BV D GYH W VHAR IF RMQXD IR Q
VFKRRY LQ DO RAID 2 XUP HKMRGRRI\ ZDVGH M GG R VXUDFH D MH @F LOLIKW WIR 3 KR SQHXGH G

GDOHUFHOMUBG LOTXWY 7KLY LOFOGHG

. 6LMYMWVR D WDQIHR FROAQXDARQ VFKRRY UHSUVHOAQ) Gl HHOABILRQY GHP RIUSKIEV DQG &7( RIHIQIV
. (PSDK LQMYLHZV ZIW VWXGHIN WDFKHY FRXQUHRY DQG DEP LQMADRY

. 2BHYDIRY/R &7( FOWMRRP V VXSSRWHIMY DQGNH HBP HOWV R VAKRROLGQ UDVAKFMUH

. ) HB QRMY FDSWUQ) TXDIVIMYH GO VFKRROFX@MUH DG FRQM] WDOFRQAMRYY

7KHH FROYHYDARQY | REXVHG RQ WYGHQADVSLLD MRV EDUIHY VR D FHRV WH SH IHYH GHBI B © HR &7
DQG WHWSHY R GDUIQ] H SHIHFHY WDASURP RMH QD JPHH @D G JWR ZM

,QWH IRTZ QI SDIHV \ RXSDI LQG FDH MG SURLBV IURP H BX VAKR RVOM YIMW( D F BUR LB KL KDJ KV
NH 1LQAQIV FKDIHQIHY 1 XWUH DVSILD W @ DQGP R

7RIHKHU WHH WRUIHY DQG LOLIKW R IHUD GHH SUR R D EKD \W\Z LOVEN WR F KD M&7( SDIKZD. VWD W
DUH ERM CFFHVWE®! DQG WDQU RUP DAYH IR BR ROQXDAR QF IRROWNGH &Y
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7KURXIKRXWMLY @QGVFDSH DQDOMY  Z H SURIM HG OAMIAQ) VR XGHN VR XQGHIMIQGE WHUQYHG
H SHIHQFHV QHHGV DVSLUDARYY DQG LGHDV I RUKRZ. VFKRROFDQ EHAMUVXSSRWINHP  7KHUYREHY
JURXQEHG RXUXQEHIMIQAQ) DQG \KTSHG WH DQDOMY WDNRTZV : KDAZH KHIG IR GDUHY
XQGHYFRUAV WH [P SRUBGFH R GHAVIQQ) i VWPV WDADUH UAVSROUYH HP SRZHUQ)  DQG URRMG LQ WHDO

Z RS UHBVDQFH
YHDZ VD QMHMY R ZKDAZ HKHIG | P GDUHY DFURW D VP DOMP SBIR FROMXDAR) KLIK VAKRRY

+DQBY R WHDOZ REGGDNQ) IV KLIK® P RIDIY
6 \WMGHOWV Z DOARSSRWYQWAY WD HHOFR QH- ME \WR WH UHDOZ R@G HVSHAID © F TH HSD Kv WD @ VDG
SUDPAFDOMN@Y WH  FDQ XVH D WUKL] KW IRRO

. U ZDQAMRJIRLIQRDWICH P D EHHBRWFDO ,$ DORLIQR P XVF V Q 9XQFKH$FDGP \

. U P GDUOQI HBPWIFDOZ RN ANH IXQQQI DQHZ MMVMP WHP RABIV $& XQWV Q 5 XGB!

. WBXQDY P WD/ ZKDN ZDQMR GRZKHY, JHARWR WFKRROV Q' HZH. $FDGHP\

. UWHHY @\H D VRXS UAMEXUDQWWHIH DUH GW R RSWRQV DQG \ RX JHAR FKRRVH Z KDATLW\ RX V
Q 7IHID' HOBRO

. U @\HWHKDQGV RQH SHIHFHZIW P\ KHDOM SDMZD. FOWWHY ,\V8/JIMQJ P HWH WO \R
SXWXH D FDUHHULQ QXWAQ) RUBDOAMBMY Q' HZH $FDGHP\

. UTKH&WFAE®I JRAP HIQR ZHTQ) , Z QMR GRWDAD\WMU, JWDGXDMV Q 5 XGVGDB!

. U JRADQHZ &35 FHWIFDARQV Q' HZH $FDGP\

. WTKH$P ORQ) XWUH ( QILHHUSWRIUP P FRAQ) DW RXURZQ SCFH DQG ZH VB \R W00
HIIQHHY RQ=RP V Q 7LHID' HOBRO

6 \WEHQWV DUH KRSH XCDQG Z DONP RUH RSSRWQWHY
0 DQ WXGHOW H SUAWWHG RSWP WP D G GliYH EXVD YRR VKDUH (D GH WH IRUP R H DAY VH SR MUH R
FOUHHY DQG SUHSDUDARY | RUGH D WUKL KVFKR R

. U ZDQMRJIREDANVRWH' 5 RSHQ D JDV\WIMRQ DQG $70 V'V Q YXQFKH $FDGHP \

. Ul ZHKDGP RHHBPRMHY @\H KINQ) RIMDMERDEQ) |, SSVENHWHP V Q 5 XG0

. U3 QMOWKLSV DQG | LHTS WISV DUHED JUHDARSSRUMQW WDAMH SHJIMQI XVV Q' HZH $FDGHP\
. U HZDMK WHHZHHP RHFOEV : HZDQAD FXAQDY FOWV Q 7IHUD' HOBRO

. U ZI\K ZHKDG P RIH SDIZ D\ V UHDWG VR FROMKPRQ DQG FOLSHOW V Q' HZH $FDGHP

. UP CRQ IOMDKLISVRVHHZKDN P LIKWZ DQMRGRV Q' HZH $FDGP\
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6F R RAORIB ' H H\$F DGR

.H 3WUEPV ,QUDAYHY

. $ SDWEHIKLS Z W WH RUDQY] DARD (%<& ( DW
oD, $VDQ <R &HIMU RIHY' HZH VWXGHONV
P XOMS®! RSSRWYQWHY | RUHQUFKP HQADQG VXP P H
IOMODWKISV [QFOAQ) DXVWP RAYHW@Y ER] LQJ
DIWINMHIS\  DQG RAVERRUHSXFDARY + DYQJ ( %$<8&
RQ FDP SXV P DNHV WHVH RSSRIWMQWHY H/SHADTD
DFFHVWME®1 DQG LP SDPWKO

. &DUHHU7HAKQFDO GFDIRY &7(  7KH KHDOK DQG
IMZHW SDMZ D SURMGH WDLQLQ) LQ [ IHTY O\H
P HAFDODWIMAQI \VSRW P HAFIQH QXWQ)

SKDWP DFRBI\ DG YHMUICQDY FDUH 6 WWGHOW ZRIN
WRZ DG FHW LIFDARQV VXFK DV SKGERWP \ DQG | LW

DG JOQQI ZRNRFH W08, WaY

. RNYDHG/HUQQ) : % 6WGHW KDYH WH
RSSRWMQW VR SDWASDMLQ: 9% H SHUHIFHY
LOFOEQ) LOMOWKLSV Z W GFDOEXVMQHAMAY DQG
RUDQ] DARQY 7KHVH RSSRWYQWHY SURGH W00
Z RS H SRUXUH DG WN.EGHHBSP HQARXFLDO RU
| XVMUH FDUHHY 3DLG LOMDWKISV VXK DV WRH
WURKIK ( 965<& DG WH 3@OAQ) - X\VAFH SURILDP
DUH DOR DYDIDE®! R 1 HUQ) WMGHIN ERM | LCDQALIX
FRP SHOVDARQ DQG YDOXCE®! FDUHHUH, SHUHGFH

. /IQNHG/ HDWIQ) GHWIFDIRY ' HZH. LV UHFRIQ] HG
B\ WH/ LONHG/ HDWIQJ $@DQRH Z W D 6LOHU
FHWIFDARD KLIKQIKWQJ LW FRP P VP HQMR
LQMIUDMG DFDGHP LF DQG FDUHHUSUHSDUDARD

6\MGHOATHMP RQDY

P PXUHOD CRQI DP HORIKLS LOMOKLS Z W
WH (98<& SURIDP DQG JHMQ) KDQGV RQ

H SHUHQFH LQ KINQJ DQG RAVERRUHGKF DRWQ, $

DORZRINQJ Z W + LIKDQG + RSMIO KH3LQ) ZIW

KDUP UHGXPARQ VXSSTHV V P 6\MGHOAS

U GRQJ DIRRG KDQEBUFWHEHIADOLOM QKLS
ZIW 3@QAQ) - XVWEH DQG D P HORUQ) LOMOWKLS
LQ KHD®M DQG VAIHFH , DORJRFDP SIQJ ZIW(
(Y$<& VP 6WGEHIWS

UP LQDQUIQ LOMOKLS DQG DOR KHILQ) W
P HQRU\ RXQIHMMGHON LQ WH FRP P XQW V
P 6\WGHA&

, @\HWHKDQGV RQH SHIHFHZIW P\ KH DK
SDKZD FOAMV | \V8/ JIMCQI P HWHW @' WR

SXWXH D FDUHHULQ QXUAQ) RUUHDOHWED MY
P 6\WGHQW/

, ZDK ZHKDG P RIH SDWZ D V UHDWG \R

FROWKPWRQ DQG FOBHOM 0\ GG XQVKLVRZQ
FROMXPARQFRP SDQ. P 6WGHQW(
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2 SSRWWQWHY | RU6\XGHQW
. SHWIFDIRQ/ DG ( P SR P HQVGWGHQW FDQ JUDGXDM

ZIW LQGXA BFRIQL HG FHWILFDARQY \IXFK DV
SKGERMP\ DQG |RRG KDQAIQ) WDASUHSDUIHWHP IR
LP P HADM HOAY LOR WH Z RIN RUFH

. 30G,QMOKLSV 7KH VKRR SDMZHIKLSV Z W

RUDQ] DARQ/ @\H ( 9%8<& 3TOMY) - XWFH DQG GFD
KHDIOMFDUH SURMGHY DIBZ. \WMGHIW \R HDLD Z KL
WH GDD JOQQ) YDXDE®! Z RN H SHIHFH LQ | LHT
\IXFK DV KHDONFDUH FXQCDY DWW DQG HOMLRGP HOWKC
\XWELQDELDN

. &RPPXQW DQGEDUHHU( [ SRAXUH 7KURKIK | LHTS WISV

VRE \KDGRZLQJ  DQG FOUHHUH SGUDARQ LQWDAYHY
VIMGHQN FRQGHAWZ LW SUR HVMRQDOY DFURW GLYHYH
LQGVAIHY JDQ WHDOZ RIS LOLIKW DG XL
YDOCE®! GHE R

SKDEIQIHY
. ([ SDOAQ) &DUHU([ SRDIRY : KL WGHON

DSSUHFLDM WH VFKRRSY H I RW VR FROGHPAWNHP Z LW
FDUHUSDMZ DV P DQ H SUHW LOMIAIQ H SERUQ]
| LHTV EH RQG KHDOM DQG | MZHW  KLIKQIKWQ) WH
QHHG | RUEURDGHUFDUHHUH, SRVKUH

.« 6WGEHON QIDIHP HONDQG 3DWMFLSDINRYQ $ GCAHWMQ)

VIYGHOW ZLEQIQHW VR SDWFLSDM LQ QHZ
H SHUHQFHV DQG HQUXUQ) VXWELGHG SDMFLSDARD LQ
SWRIWP V UHP DIQV D FKDWHQIH HVSHALD® |RU

| UHTXHOW® DEVHOANGHN

. SWPHW HZH VRIHIQ P DQ RSSRUMQWAV R

FROQHPWWNGHOW R : % DQG &7( H SHIHFHY
KRZ HYHU WHHS D QHHG VR GHYHBS D Z HDEWDIGHG
YMRQ WDAIQFR SRUIDMV CFDGHP LE FIWHY  SDIKZ D
FRXUHY DQG XQTXH WXGHOAOMUHIN WDAGRBV
FXUHOAD | MH HAREQKHG SDIKZ D\ V

) XUWUH * RO

. ([SDOMRQR &7( ,QMWDIRY ' HZH LVZRNQI \R

P RHGHBO HP EHG &7( LQRWH CDLO FXUWIFXOP \F
LQRUHDVH UHBNDQFH DQG FURW QVALSACDY
FROQHAWRYY ) RUH TP S® LFRSRIDAQI XQRQ
TXDO LFDARYY 1Q ( QUK RUP DI FOWHY FRXTE KH3
| XWHUEWGIH DFDGHP LF GDULQ) Z W BHDOZ RS
NI,

. (QDFFHGEXSSRYSHMAHY 3 URIMAY LOFXGH
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